
Transitions® Lenses Satisfaction Guarantee Offer 
Valid only at a participating Dr. Tavel Family Eye Care providers in the state of Indiana providing 
Transitions® Light Intelligent Lenses™ (“Lenses”). Offer is only valid on Lenses purchased between 
May 24, 2021 and November 24, 2021 (“Offer Period”).  To receive the offer, consumer must register 
his/her Certificate of Authenticity (“COA”) within 30 days of purchase of the Lenses at 
https://www.transitions.com/en-us/register.  Consumer must have purchased Lenses during the Offer 
Period and if the consumer is dissatisfied with his/her Lenses, the consumer must then visit 
https://www.transitions.com/en-us/return within 90 days of purchase and complete the claim form, 
upload the receipt of purchase and provide the reason he/she is dissatisfied (“Request”). The last date 
to submit a Request is February 24, 2022, but the validity of the Request being valid will be determined 
by your purchase date and the reason for being dissatisfied. Limit one offer per person. If the Request 
is valid due to photochromic performance of Transitions technology, consumer will be provided with a 
voucher to be redeemed at the eye care provider of the original purchase to remake his/her eyeglasses 
with clear lenses. The eyeglasses will be collected and returned to the lab to be remade with the 
original lens and frame purchase but without Transitions technology. This voucher must be presented 
to Dr. Tavel Family Eye Care within 20 days of receipt. Upon completion of the remake of the 
eyeglasses, consumer must submit his/her remake receipt via email to   
transitions@nationalsweeps.com within 30 days of the date on the new receipt.  Upon approval, 
consumer will be sent a physical gift card for the value of the Transitions technology up to $150 with 
the total amount being reduced by any discount or vision care coverage.   If the Request is invalid, the 
consumer will be notified via email.  The validity of all Requests will be at the sole determination of 
Transitions (“Sponsor”) and their decisions shall be final and binding in all respects.  Offer is only valid 
for residents of IN who are 18 years of age or older or the parent/legal guardian of a child under the 
age of 18. Sponsor and its fulfillment agencies are not responsible for lost, late, incomplete, invalid, 
stolen, damaged, misdirected, or misplaced Requests.  Neither photocopies nor late Requests will be 
honored.  Omission of any required information will delay processing or invalidate the Request.  Void 
where prohibited or restricted by law.  Keep copies of materials you submit for your records.  
Employees, officers and directors of Sponsor, and its parent, affiliate and subsidiary companies, 
retailers, advertising, promotion and fulfillment agencies, suppliers, and members of their immediate 
families (children, parents (whether biological, adoptive, step or in-law), siblings and spouses of each) 
and persons residing in any of their respective households (whether or not related) are not eligible to 
submit a Request.  By submitting a Request, you agree to these Terms & Conditions, and that if you 
do not comply with them, your Request will not be fulfilled.  Any attempt to submit more than one (1) 
Request using multiple/different email addresses, identities, registrations, or any other deceptive or 
fraudulent methods will disqualify the Request.  Sponsor reserves the right to modify, extend, suspend, 
or terminate the offer if it determines, in its sole discretion, that it has been impaired or corrupted or 
that fraud or technical problems, failures or malfunctions of any kind, or other causes beyond 
Sponsor’s control have destroyed, undermined or impaired the integrity, administration, security, 
and/or feasibility of the offer.  If the Promotion is modified, cancelled, suspended or terminated, all 
qualifying Requests received by the date of such modification, cancellation, termination or suspension 
will be honored.  Consumers submitting Requests agree to release, discharge, indemnify and hold 
Sponsor and their respective affiliate, subsidiary and related companies, retailers, advertising, 
promotion and fulfillment agencies, and all of their respective employees, officers and directors, 
representatives and agents (collectively and individually the “Released Parties”), harmless from and 
against any and all liability, claims, action, or proceedings, losses, injuries and damages of any kind 
(whether due to negligence or otherwise), including personal injury, death, and/or damage to property 
or reputation  arising, in whole or in part, directly or indirectly. By submitting a Request, you agree that 
all issues and questions concerning the construction, validity, interpretation and enforceability of these 
Terms & Conditions, entrant’s rights and obligations, or the rights and obligations of the Sponsor in 
connection with the offer shall be governed by, and construed in accordance with the laws of the State 
of Indiana, without giving effect to its choice of law or conflict of law rules. 
 


